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This	
  document	
  describes	
  Bug	
  Pain	
  Calculator	
  plugin	
  usage	
  and	
  
configuration.	
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Bug Pain Calculator Overview 
	
  
TargetProcess	
   Bug	
   Pain	
   Calculator	
   allows	
   calculate	
   a	
   numeric	
   bug	
   priority	
   (pain)	
   value	
   in	
  
compliance	
  with	
   the	
   provided	
  bug	
   severity,	
   visibility	
   and	
   class.	
   The	
  plugin	
   configures	
   and	
  
controls	
  the	
  following	
  custom	
  fields:	
  Pain,	
  Visibility	
  and	
  Class.	
  The	
  Pain	
  value	
   is	
  calculated	
  
automatically	
  using	
  the	
  following	
  formula:	
  	
  
	
  
[Bug Pain] = X * [Severity] + Y * [Visibility] + Z * [Class],	
  
	
  
where	
  X,	
  Y	
  and	
  Z	
  are	
  specified	
  during	
  the	
  profile	
  creation.	
  The	
  calculated	
  Pain	
  value	
  can’t	
  be	
  
changed	
  manually.	
  	
  

Configure Bug Pain Calculator Plugin 
	
  
Navigate	
  to	
  Admin	
  -­‐>	
  Plugins	
  and	
  click	
  Add	
  Profile	
  in	
  the	
  Bug	
  Pain	
  Calculator	
  plugin.	
  The	
  
profile	
  form	
  will	
  appear.	
  	
  
	
  
You	
  should	
  specify	
  several	
  parameters:	
  
	
  

1) Profile	
  Name:	
  whatever	
  profile	
  name.	
  
	
  

2) Process:	
  process,	
  to	
  which	
  the	
  profile	
  will	
  be	
  applied.	
  
	
  

3) Severity,	
  Visibility,	
  Class	
  Coefficients:	
  specify	
  the	
  coefficients	
  for	
  bug	
  pain	
  
calculation	
  in	
  compliance	
  with	
  your	
  process	
  characteristics.	
  The	
  following	
  values	
  are	
  
specified	
  on	
  default:	
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They	
  can	
  be	
  deleted	
  or	
  changed.	
  
	
  

4) Visibilities:	
  specify	
  the	
  numeric	
  value	
  and	
  description	
  of	
  bug	
  visibility	
  –	
  the	
  value,	
  
describing	
  how	
  many	
  people	
  can	
  be	
  faced	
  with	
  this	
  problem	
  and	
  how	
  much	
  times	
  it	
  
can	
  happen.	
  The	
  following	
  values	
  are	
  created	
  on	
  default:	
  	
  
	
  

	
  
	
  

They	
  can	
  be	
  deleted	
  or	
  changed.	
  
	
  

5) Classes:	
   specify	
   numeric	
   value	
   and	
   description	
   of	
   the	
   bug	
   classes.	
   Classes	
   can	
   be	
  
whichever.	
  They	
  should	
  be	
  defined	
  in	
  compliance	
  with	
  your	
  process	
  characteristics.	
  
The	
  following	
  classes	
  are	
  created	
  on	
  default:	
  
	
  

	
  
They	
  can	
  be	
  deleted	
  or	
  changed.	
  

	
  
Save	
  the	
  data.	
  The	
  created	
  profile	
  appears	
  on	
  the	
  Plugins	
  page.	
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Working with Bug Pain Calculator Plugin 
	
  
To	
  validate	
  the	
  created	
  profile	
  click	
  Validate/Install	
  Custom	
  Fields	
  button.	
  

	
  
	
  
The	
  following	
  message	
  should	
  appear	
  in	
  case	
  of	
  successful	
  validation:	
  
	
  

	
  
Click	
  Enable	
  button	
  to	
  enable	
  the	
  validated	
  plugin.	
  
	
  
Go	
  to	
  QA	
  -­‐>	
  Bugs	
  page.	
  Click	
  Add	
  link.	
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Save	
  the	
  data.	
  Go	
  to	
  the	
  View	
  Bug	
  Details	
  page.	
  
	
  

	
  
	
  
	
  

The	
  calculated	
  Bug	
  Pain	
  can’t	
  be	
  changed	
  manually.	
  

Other 
	
  
Please,	
  email	
  to	
  support@targetprocess.com	
   if	
  any	
  problems	
  with	
  TargetProcess	
  Bug	
  Pain	
  
Calculator.	
  
	
  
Visit	
   support	
   forum	
   at	
   http://support.targetprocess.com	
   or	
   TargetProcess	
   Help	
   Desk	
   at	
  
http://helpdesk.targetprocess.com	
  	
  	
  
	
  
	
  
If	
  you	
  have	
  any	
  questions	
  about	
  TargetProcess,	
  just	
  contact	
  us:	
  
Email:	
  info@targetprocess.com	
  	
  
Web:	
  	
  	
  http://www.targetprocess.com	
  


